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GENERAL INFORMATION

a) All shipments are F.O.B. our premises, and are shipped via the most
efficient and cost effective method, prepaid and charged, unless other arrange-
ments are made. Rush shipments can be accommodated and the additional
charges for this service will be added to your invoice.

b) All orders are non-rescindable, non-returnable, and non-refundable unless

the goods are damaged, you received an incorrect shipment, or without a “return
authorization” from our Customer Service Department.

PRICES
All prices and fees are subject to change without notice. Applicable taxes, ship-
ping and handling charges will be added to each invoice.

PAYMENT
Terms are net fifteen(15) days, after which interest of 1.5% per month will be

charged on all outstanding balances. Orders under $100.00 (excluding shipping
and handling) must be prepaid by credit card.

REPLACEMENT OF DEFECTIVE PRODUCT
Any product that is found to be defective due to manufacturing error will be
replaced free of charge.

VIDEO STREAMING & DUPLICATION RIGHTS

License/Purchase of programs does not include video streaming or duplication
rights. Most programs in this catalogue are available for video streaming and du-
plication subject to negotiation. Please contact our customer service department
at (800) 668 0749.

RESTRICTIONS

1. All programs are protected by the Canadian Copyright Act and international
copyright laws. No materials may be reproduced, duplicated, transmitted, or
re-transmitted, in whole or in part, in any form or by any means whatsoever,
without prior written consent from

Visual Education Centre.

2. No materials may be previewed, rented, loaned, or resold outside the licens-
ee’s/purchaser’s organizations, subsidiaries, or divisions.

3. Preview or license/purchase conveys the right for use of the programs via
optical projection or conventional video/DVD playback systems only.

4. Programs may not be exported from or sent outside of Canada without the
prior written consent of Visual Education Centre.



